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Avantel S.A.S., Selects StreamWIDE Voicemail Service

Lyndhurst, NJ, December 1st, 2011 — Avantel S.A.S., a Colombian mobile operator dedicated to the corporate and
government segments in over 20 cities has selected StreamWIDE, (Alternext Paris: ALSTW) a world-class leader in
voice messaging systems, to enhance their call completion services. StreamWIDE’s sleek architecture, quick
development time and cost effective Opex model easily out-paced the competition.

A full network evolution and migration from Avantel’s legacy voice messaging system was recently unveiled. The
new voicemail platform is hosted on very compact on-premise hardware and connects simultaneously to multiple
NGN SoftSwitches.

“StreamWIDE has proved a very reliable VAS partner for the efficiency of their delivery services teams, the
simplicity of their software architecture and the quality of functionalities included”, Martha Liliana Romero,
Gerente de Operaciones at Avantel S.A.S.,“StreamWIDE was very sensitive to each of our business and customer
satisfaction concerns— a true enterprise partner”.

Avantel S.A.S., is now delivering advanced StreamWIDE voicemail features to its business users, including call
screening, call blast or auto-attendant service, and plans to leverage the convergence capabilities of the platform
to extend quickly to fax and reachability management services.

“Avantel S.A.S., shares many of the same values we practice at StreamWIDE. Their commitment to Service,
Quality, Ethics and Loyalty has make it easy for us to, once again, provide a state-of-the art deployment producing
immediate increased ARPU for the operator focused with customer retention and satisfaction programs ” Juan C.
Sanchez, StreamW!IDE Senior Sales Director for the CALA region.

About StreamWIDE (www.streamwide.com)

An established leader for value-added telephony services, StreamWIDE assists worldwide operators and service providers in shaping their
telephony services innovation. StreamWIDE next generation software technology enables legacy systems replacement, as well as
innovative services launches in the areas of voice messaging, virtual numbers and reachability services, convergent charging, conferencing,
call center services, ringback tones and IVR.

Operating from USA, CALA, France, China, and Romania; StreamWIDE is listed on Alternext Paris (NYSE Euronext) - FR0010528059 — ALSTW.

For more information, visit www.streamwide.com or visit our Facebook or Twitter pages.
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