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Press Release 
 
 

StreamWIDE Expands Presence in CALA –  
Messaging Solution Deployed for Columbus Communications Inc. 

 
Lyndhurst, USA – August 12, 2010 – Columbus Communications Inc., a Caribbean-based telecommunications 
provider operating in 22 countries, has selected StreamWIDE (Alternext Paris: ALSTW), a leader in next generation 
value-added services, to supply the centralized voicemail solution that will serve the residential and business 
market segments of three of its subsidiaries: Flow Trinidad, Flow Jamaica, and Flow Granada. 
 
The StreamWIDE Messaging solution is replacing Columbus’ legacy voicemail platform and providing new value-
added features. For instance, the Virtual Network Operator (VNO) feature enables Columbus to deliver the 
service to its different subsidiaries, while targeting different segments with customized configurations, all from a 
single platform. Another example is the video messaging capabilities that Columbus will be implementing in the 
coming months. 
 
“Columbus’ scope of operations is large and complex, and network resources need to be managed very efficiently 
in order to provide a qualitative service with a fair price to the end users,” said Luciano Ramos, Director of 
Telephony Engineering for Columbus. “We believe that the capabilities that StreamWIDE includes in its solution 
are unique assets that will significantly streamline our business.” 
 
Migration from the previous platform was carried out smoothly, with downtime prevented due to thorough 
coordination between the StreamWIDE, Columbus, and Flow technical teams. The platform has been running 
without interruption since the swap occurred in the summer of 2010.  
 
“It is a pleasure to work with this exceptionally agile and dynamic operator that is clearly looking for ways to be 
innovative and to offer its customers the best possible services in the market. We applaud this effort and are 
committed to continue helping Columbus achieve their ambitious goals,” declared Juan C. Sanchez, StreamWIDE 
Sales Director for the CALA region. 

 

 
About Columbus 
Columbus International Inc. is a Barbados-based international business corporation that holds investments in retail broadband 
telecommunication providers based in the Bahamas, Jamaica, and Trinidad, and wholesale broadband networks throughout the greater 
Caribbean and Central American region. 
 
Columbus provides strategic direction, private equity, capital market expertise, technical, and network architecture design, marketing 
support, and general management oversight to each of its investments. 
 
About StreamWIDE  
Headquartered in Paris (France), with subsidiaries in the USA, China, and Romania, StreamWIDE is fully dedicated to developing value-
added services for mobile and fixed-line telecommunication operators. Our product line is field-proven in more than 25 countries and 
includes unified and convergent messaging, online charging, ringback tones, conferencing, and SIP proxy solutions, all built on top of a 
breakthrough service creation environment. Thanks to its innovative software technology, StreamWIDE enables telecom operators to 
deploy new applications, improve their ARPU, reduce total cost of ownership, and shorten time to market. 
 
For more information, visit http://www.streamwide.com.  
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